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IT SERVICES MANAGEMENT 
 
Harry Katzan, Jr. 
Savannah State University 
katzanh@savstate.edu 
 
 
TUTORIAL DESCRIPTION 
 
 Conspectus of IT services management for faculty and students of business, science, and technology.  The 
tutorial provides a comprehensive study of IT services management for faculty and students of 
management, technology, and management information systems.  The tutorial covers the IT service 
lifecycles and IT service management best practices based on the certified ITIL protocol.  The tutorial also 
integrates IT service technology with information systems and presents an advanced look into innovation, 
design, and governance.   
 
TOPICS COVERED 
 
Focus:  Advanced Information systems 
Topics covered: IT Service lifecycle 
  Service strategy 
  Service design 
  Service transition 
  Service operations 
 IT Service management 
  Incident management 
  Problem management 
  Change management  
  Release management  
  Configuration management  
  Service delivery 
  Service-level management  
  Availability management  
  Capacity management  
  Financial management 
  IT service continuity 
 IT services technology 
  Web services 
  Service –oriented architecture 
 Advanced service innovation 
 Advanced service design 
 IT service governance 
 
 
